
CHALLENGE

When Bridgestone notices an issue with their building, they 
need to know what is happening, why it’s happening, and most 
importantly how can they fix it. This is critical to ensuring they 
maintain safe operable locations to serve their customers. With 
so many structures across the country at various ages, they all 
need something different at different times and all face different 
local regulations. With a different engineer at each location, 
Bridgestone found a lack of consistency and efficiency from the 
type of information they received to the way it was presented, 
to the fees on top of the time it took to find a new engineer 
each time they needed on. They were also lacking a working 
relationship with a firm they could trust to take care of them. 
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SOLUT ION

Tamarack Grove Engineering (TGE) focuses on forensic 
engineering, maintenance services, relationships, and best of all 
is licensed across North America. What this gave Bridgestone 
was confidence in a “go-to” team. No matter where the site 
was located, TGE was licensed to work there and had the depth 
of experience within the office to have someone on site within 
two weeks or much less for urgent matters and have a report 
prepared shortly after answering their questions. Having a broad 
engineering base is extremely valuable because sometimes 
things aren’t as they seem and a structural issue may be caused 
by something outside of the structure itself. This gave Bridgestone 
the ability to receive results consistently and efficiently so they 
could get their sites safe and operational again quickly. 
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Structural Maintenance of Bridgestone locations across the 
country to help them become safe and operable quickly. 
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